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emotions	and	 favouring	 the	sensational	over	 the	socially	and	politically	 significant	 (e.g.	Franklin,	
1997;	 Sparks,	 1992).	 	 However,	 critics	 have	 also	 acknowledged	 that	 personal	 narratives	 can	
“increase	 our	 knowledge	 and	 understanding	 of	 important	 events”	 (Bird,	 1998:	 45)	 if	 they	
extrapolate	 from	 the	 personal	 to	 the	 general.	 	 On	 the	 other	 hand,	 a	 focus	 exclusively	 on	 the	
personal	can	falsely	“offer	the	experiences	of	the	individual	as	the	direct	and	unmediated	key	to	
the	understanding	of	the	social	totality”,	excluding	social	and	economic	structures	(Sparks,	1992:	






and	 Mancini,	 2004:	 211).	 	 The	 dominant	 political	 orientation	 of	 that	 outrage	 is	 “reactionary	
popular”	(Sparks,	1992:	41)	or	“right-wing	populism”	(Hallin	and	Mancini,	2004:	211)	that	tends	to	
blame	 social	 problems	on	 folk	 devils	 such	 as	benefits	 ‘scroungers’,	which	 could	 construct,	 or	 at	
least	 reinforce,	 a	 populist	 imagined	 community	 (Conboy	 2006).	 	 However,	 there	 are	 also	 left-
leaning,	 Labour	 party-supporting	 tabloids,	which	 stake	 a	 similar	 claim	 to	 speak	 for	 the	 ordinary	
citizen	but	avoid	demeaning	benefits	claimants	 in	the	same	way	(Harper,	2014).	 	This	article	will	
examine	the	use	of	personal	narratives	 in	 two	campaigns	against	a	controversial	welfare	reform	
popularly	 known	as	 the	 ‘bedroom	 tax’	 that	 ran	 in	 the	Daily	Mirror	 and	Sunday	People	 over	 the	






are	 used	 to	 construct	 varying	 kinds	 of	 narrative	 with	 differing	 intentions	 and	 likely	 reception.		
Whilst	some	may	cynically	pander	to	prejudices,	confirm	fears	and	provide	entertainment,	others	
challenge	 misrepresentation	 by	 providing	 testimony,	 which	 invites	 identification,	 but	 also	




then,	 human	 interest	 stories	 must	 show	 how	 abstract	 or	 complex	 social	 structures	 and	 policy	
changes	affect	people	in	concrete	and	emotionally	evocative	ways.		 
	
The	 first	 element	 is	 to	 invite	 identification	 by	 eliciting	 empathy.	 	Wahl-Jorgensen	 (2013b:	 315)	
draws	on	Frosh	and	Pinchevski’s	notion	of	an	“injunction	to	care”	to	demonstrate	how	journalists	






Therefore,	 like	broadsheet	 investigations,	 tabloid	 campaigns	use	victim	 testimonials	 to	establish	
the	 significance	 of	 the	 problem.	 	 However,	 as	 part	 of	 this	 they	 are	 also	 used	 to	 establish	 the	
‘deservingness’	 of	 the	 victims,	 which	 brings	 a	 danger	 of	 pandering	 to	 the	 prejudices	 of	 the	
audience	 (MacDonald,	 2000).	 	 It	 is	 no	 coincidence	 that	 “a	 significant	 number	 of	 Pulitzer	 Prize-
winning	stories	drew	on	accounts	of	dead	or	sick	children	as	a	way	of	illustrating	broader	themes”	





Langer	 argues	 that	 the	 construction	of	 ‘good	victims’	 in	popular	news	media	 requires	 that	 they	
find	 themselves	 in	 unexpected	 and	preferably	 serious	 circumstances	 that	 are	 “suffered	 and	not	
chosen”	(1992:	116),	against	which	they	are	helpless	(see	also	Birks,	2011).		Moreover,	Ettema	and	
Glasser	(1998)	found	similar	discourse	in	‘serious’	investigative	journalism,	where	“innocence	has	
to	 be	 painstakingly	made	 real	 through	narrative”	 (1998:	 115).	 	 Victims	 needed	 to	 be	 framed	 in	
such	a	way	to	avoid	their	being	blamed	for,	or	seen	as	deserving	of,	their	own	victimisation.		For	
example,	an	investigation	into	rape	in	US	jails	needed	to	establish	that	victims	were	convicted	of	
minor,	 non-violent	 offences	 such	 as	 shoplifting,	 or	 were	 later	 acquitted.	 	 Ettema	 and	 Glasser	




as	 lazy	 or	 hampered	 by	 dependency,	 profligate	 and	 having	 excessive	 children	 (Hancock,	 2004;	
Harper,	 2014;	 Lens,	 2002),	 so	 we	 would	 expect	 to	 see	 particular	 efforts	 to	 present	 them	 as	
sympathetic	 in	campaigns	against	benefit	cuts.	 	However,	 in	their	construction	as	 ‘good	victims’,	
conventional	 judgements	 about	 the	 ‘undeserving	 poor’	may	 remain	unchallenged,	 and	 in	 fact	 a	
focus	 on	 their	 personal	 characteristics	 and	 behaviour	 could	 obscure	 the	 structural	 social	 and	
economic	constraints	on	their	agency.				





own	 problems,	 but	 responsibilizing	 the	 poor.	 	 The	 audience	 response	 to	 personal	 narratives	 of	
poverty	 is	 therefore	more	 likely	 to	 be	 pity	 than	 empathy,	 eliciting	 egoistic	 charitable	 reactions	
instead	of	political	opposition	to	inequality	(Lugo-Ocando,	2015:	173).				






to	 a	 reversal	 of	 fortune,	 then	 we	 can	 truly	 empathise	 with	 the	 poor	 and	 disenfranchised	 and	
therefore	feel	a	social	responsibility	to	them.			
3 
One	 way	 to	 do	 this	 would	 be	 to	 use	 statistics	 to	 draw	 “equivalences”	 between	 the	 personal	
narrative	that	inspires	compassion	and	the	generalizable	political	interests,	for	example,	to	show	
how	 widespread	 a	 problem	 is	 (Boltanski	 1999:	 11).	 	 Another	 approach	 is	 found	 in	 literary	











was	 the	 eyewitness	whose	 role	 it	was	 to	 engage	 the	 audience	 in	 the	 story,	 because	 they	were	
simultaneously	 involved	 and	 disinterested	 and	 could	 therefore	 both	 make	 the	 victim	 “more	
authentically	 sympathetic”	 and	 “guarantee	 the	 details	 of	 his	 misfortune”	 (Langer,	 1992:	 120).			
Increasingly,	 however,	 that	 personal	 legitimacy	 is	 invested	 in	 the	 victims	 themselves	 as	
authentically	emotional	 in	 their	 response	to	their	victimisation	 (Birks,	2014:	215-220).	 	As	Wahl-
Jorgensen	(2013a:	132)	notes,	“The	way	in	which	outrage	is	mobilized	[...]	is	by	getting	a	credible	





This	points	 to	 the	 importance	of	attributing	an	active	 role	 to	 those	whose	 individual	 stories	are	
used	 to	 service	 the	universal	point.	 	However,	 in	a	 study	of	media	use	of	personal	narratives	 in	








On	 the	 other	 hand,	 research	 in	 Scandinavian	 countries	 –	 those	 most	 associated	 with	 social	
democratic	 media	 systems	 (Hallin	 and	 Mancini,	 2004)	 –	 indicates	 that	 a	 non-personalised	
approach	 to	 welfare	 stories	 does	 not	 either	 guarantee	 a	 progressive	 framing	 of	 the	 issue.		
Lunsdstrom	(2013:	630)	found	that	whilst	Swedish	reporting	of	welfare	fraud	was	“articulated	as	a	
social	problem”,	rather	than	personal	narratives	vilifying	individuals	as	in	the	UK,	the	framing	“in	
both	 countries	 establishes	 a	 neoliberal,	 financialized	 and	 individualized	 notion	 of	 welfare	
dependency”	that	undermines	the	welfare	state	by	constructing	recipients	as	undeserving.	 	Lens	
(2002:	 14)	 concludes	 that	 progressive	 coverage	 of	 welfare	 reform	 must	 include	 “empowered	
recipients”	 who	 are	 able	 to	 relate	 their	 experience	 to	 the	 structural	 context	 of	 inequality	 and	
social	injustice	and	are	“seeking	collective	action	and	social	change”.		
	
In	 summary,	 a	 politicised	 use	 of	 personal	 narrative	would	 need	 to	 firstly	mobilize	 empathy	 for	
those	 affected	 without	 pandering	 to	 stereotypes,	 whilst	 secondly	 illustrating	 the	 gap	 between	









the	 taxpayer’.	 	 In	 an	 initially	 unnoticed	 clause,	 those	who	were	 judged	 to	 be	 ‘under-occupying’	

















the	 government	 definition	 of	 ‘spare	 rooms’,	 which	 is	 a	 significant	 aspect	 of	 their	 political	
justification,	but	 to	 focus	on	 these	 factors	at	 the	policy	 level	would	also	 risk	distinguishing	 such	





shortage	was	especially	acute	 in	 smaller	homes,	 so	 the	policy	 threatened	 to	 leave	 larger	homes	
empty	 because	 smaller	 families	 could	 no	 longer	 afford	 to	 live	 in	 them.	 	 Secondly,	 given	 this	
shortage	in	the	social	sector,	housing	benefit	claimants	could	be	forced	to	move	into	smaller	but	




Finally,	 then,	 the	 campaigns	 could	 challenge	 this	 political	 framing	 of	 the	 poor	 as	 taking	 more	
housing	 than	 they	 need	 as	 part	 of	 a	 broader	 stigmatizing	 discourse	 of	 the	 profligate	 poor	 as	
wasteful	 and	 enjoying	 undeserved	 luxuries.	 	 This	 would	mean	 trying	 to	 change	 readers’	minds	
about	the	need	for	welfare	reform	more	broadly,	in	a	context	dominated	by	anti-welfare	rhetoric	
and	 widespread	 assumptions	 –	 even	 on	 the	 left	 –	 that	 public	 opinion	 was	 not	 sympathetic	 to	
benefits	claimants.			
	






OR	 (under-occup*	 AND	 housing	 benefit)”	 and	 duplicate	 articles	 eliminated.	 	 A	 sub-set	 of	 113	




whether	 the	article	 featured	any	personal	 accounts	of	 individuals	 affected	by	 the	bedroom	 tax,	
and	 if	 so	 whether	 they	 were	 quoted.	 	 It	 also	 recorded	 whether	 those	 quoted	 were	 passively	
recounting	their	circumstances	as	helpless	victims	or	were	politicised,	 for	 instance	criticising	the	
government	or	 calling	 for	 the	policy	 to	be	 changed	or	 revoked.	 	 Secondly,	 the	various	potential	
challenges	were	noted:	mention	of	individual	circumstances,	practical	objections,	and	support	for	
or	 challenge	 to	 the	 claimed	 need	 for	welfare	 reform	 in	 general,	 and	 connectedly,	 whether	 the	
articles	 either	 challenged	 or	 reinforced	 stereotypes	 of	 benefits	 ‘scroungers’.	 	 Finally,	 specific	
political,	moral	 and	 emotional	 criteria	were	 recorded:	 appeals	 to	 social	 justice	 or	 expression	 of	
class	politics;	moral	judgements	made	of	the	government,	for	instance	as	heartless	or	venal;	and	
emotional	 language.	 	Emotion	was	coded	for	explicit	 references,	 rather	 than	stories	 intended	to	
elicit	 emotion	 (which	 is	more	 difficult	 to	 consistently	 identify),	 and	 categorised	 in	 terms	 of	 the	














During	the	period	 in	which	 it	was	being	debated	 in	parliament,	coverage	of	 the	Welfare	Reform	
Bill	was	surprisingly	limited,	as	indicated	in	figure	1.		Well	over	a	third	of	the	538	articles	were	in	
the	 Guardian,	 which	 gave	 the	 bill	 more	 than	 three	 times	 the	 coverage	 of	 the	 second	 most	
attentive	newspaper	 (The	Times).	 	Although	 the	Mirror	only	accounted	 for	8%	of	 this	 sample,	 it	
was	immediately	critical	of	the	bill	whilst	the	majority	of	newspapers	were	supportive;	the	Sunday	
People,	 however,	 only	 mentioned	 it	 twice.	 	 In	 the	 run	 up	 to	 the	 publication	 of	 the	 bill	 the	
conservative	 press	 published	 government	 spin	 on	 “illegal	 immigrants”	 claiming	 benefits	 and	
numbers	of	 children	“growing	up	on	 the	dole”	and	 therefore	getting	 stuck	 in	”intergenerational	
worklessness”	 (Daily	 Mail	 and	 Express	 14/02/11),	 and	 a	 “war”	 or	 “crackdown”	 on	 “sicknote	
Britain”	(Daily	Mail	and	Express	17/02/11). 
	
Cuts	 to	 housing	benefit	were	mentioned	 first	 in	 a	 letter	 to	 the	Scottish	 Express	 from	a	housing	
association	(20/01/11),	but	that	may	have	referred	to	other	proposed	cuts,	and	no	reference	was	
made	 to	 spare	 bedrooms	 until	 June	 (Independent	 07/06/11).	 	 The	 term	 ‘bedroom	 tax’	 first	
appeared	 toward	 the	end	of	2011	 in	 the	Mirror	 (09/12/11),	but	 since	 it	was	not	attributed	 to	a	
source	it	is	not	clear	who	coined	the	term.		However,	this	labelling	of	the	policy	as	a	‘tax’	was	not	




–	 until	 the	 start	 of	 2013.	 	 The	 politicization	 of	 the	 issue	 –	 shifting	 it	 from	 a	 specialist	 to	 a	











The	Mirror	and	People	 took	up	the	issue	in	earnest	 in	mid-January	2013.	 	The	volume	of	articles	
peaked	in	March	2013,	on	the	run	up	to	the	policy	coming	into	force	in	April	(please	see	figure	1).		
Over	 the	 summer	 the	 papers	 struggled	 to	maintain	 the	 story,	with	 short	 articles	 featuring	 new	
case	studies	or	criticising	the	ministers	responsible	for	blunders	and	hypocrisy,	but	interest	revived	
in	September	with	the	Labour	Party	finally	succumbing	to	pressure	to	pledge	to	reverse	the	policy	
if	 they	 won	 the	 next	 election,	 and	 to	 a	 lesser	 extent	 in	 November	 when	 Labour	 tabled	 an	





press.	 	 Columnists	 such	 as	 Polly	 Toynbee	 (Guardian	 19/02/11,	 27/01/12,	 29/03/13)	 and	 Will	
Hutton	 (Observer	 09/12/12)	 reproduced	 the	widespread	 journalistic	 assumption	 that	 the	 public	
was	 in	 favour	 of	welfare	 reform	and	unsympathetic	 to	 claimants,	 though	 they	 framed	 this	 as	 a	
product	of	right-wing	rhetoric	from	the	government	backed	up	by	the	conservative	press.		 
7 
But	Cameron's	gift	 for	planting	great	political	myths	 in	the	popular	 imagination,	aided	by	
his	mighty	press,	means	he	wins	most	arguments	-	until	found	out.	This	week	it's	welfare.	
Polls	 show	 the	public	deeply	believes	 immigrant/teen	mother/druggy	 idlers	 live	 the	high	
life	on	others'	hard-earned	taxes.	One	anecdote	is	worth	a	hundred	facts,	but	phoney	facts	
can	be	very	useful	too	-	until	found	out.	(Polly	Toynbee,	Guardian	19/02/11)	
Toynbee	 recognises	 the	 mythologizing	 potential	 of	 personal	 narratives,	 with	 atypical	 cases	
standing	as	a	synecdoche	for	the	whole	welfare	system.	 	A	particularly	prominent	case	occurred	
during	 the	 sample	 period	 when	 Mick	 Philpott,	 father	 of	 17	 children,	 was	 found	 guilty	 of	
manslaughter	of	six	of	them	in	a	failed	plot	to	appear	to	save	the	children	from	a	house	fire,	frame	




Dominant	 assessments	 of	 public	 opinion,	 therefore,	 assumed	 people	 to	 be	 unconcerned	 about	
those	less	well-off,	but	especially	resentful	of	those	perceived	as	undeservedly	having	more.		The	
Prime	Minister’s	account	of	 this,	writing	 in	The	Sun	 (07/04/13)	was	 that	“no	one	wants	 to	work	
hard	every	day	and	see	their	hard-earned	taxes	being	used	to	fund	things	they	themselves	cannot	
afford,	 or	 keep	 generations	 dependent	 on	welfare”.	 	 This	 view	was	 not	 limited	 to	 Conservative	
politicians,	 however	 –	 after	 losing	 the	 2010	 general	 election	 Labour	 reflected	 on	 “how	 far	 the	
party	 has	 drifted	 from	mainstream	 public	 opinion”,	 especially	 on	 sins	 such	 as	 “wealth	 without	




that	 become	 a	 self-reinforcing	 discourse,	 but	 in	 this	 instance	 the	 claims	 were	 unusually	 often	
supported	 by	 references	 (though	 mostly	 vague	 and	 non-specific)	 to	 opinion	 polling.	 	 This	 was	
frequently	interpreted	as	forestalling	any	political	opposition	to	the	austerity	agenda:	
However,	 the	 subject	 is	 difficult	 for	 the	 Liberal	 Democrats	 -	 as	well	 as	 Labour	 -	 as	 polls	
show	the	public	overwhelmingly	supports	the	idea	of	a	cap.		(Independent	24/01/12)	





ComRes	polls	 commissioned	by	 the	People	 (Feb	and	April)	 and	 the	National	Housing	Federation	
(Sept)	 suggested	 a	 gradual	 growth	 in	 opposition	 to	 the	 ‘bedroom	 tax’	 over	 2013	 (from	 45%	 in	
February,	and	51%	in	April	to	59%	in	September	agreeing	that	the	policy	should	be	abandoned).		
Most	 tellingly,	 in	 November	 2013,	 the	 Department	 for	Work	 and	 Pensions	 felt	 it	 necessary	 to	
publish	 a	 report	 on	 “Public	 Perceptions	 of	 the	 Removal	 of	 the	 Spare	 Room	 Subsidy”	 based	 on	
polling	by	 Ipsos-MORI	and	prefaced	with	explanatory	context	of	 the	exceptions	and	 ‘easements’	
introduced	 in	 response	 to	 criticism.	 	 This	 showed	 that	more	 people	 supported	 the	 policy	 than	
opposed	it,	but	that	they	were	less	supportive	when	given	more	information.			
	
However,	 the	 responses	 to	 more	 detailed	 questions	 suggested	 that	 the	 shift	 in	 opinion	 was	
particularly	 related	to	 the	special	circumstances	of	 ‘deserving’	cases.	 	Whilst	87%	supported	the	
statement	 “Tenants	 in	 social	 housing	 who	 need	 a	 spare	 bedroom	 for	 sick	 or	 disabled	 family	
members	 should	 be	 exempt	 from	 the	 ‘Bedroom	 Tax’”	 (ComRes	 Apr	 2013),	 two-thirds	 of	
respondents	 still	 agreed	 that	 the	welfare	 system	was	 broken.	 	 This	 suggests	 that	 the	 extent	 to	
8 





related	 to	Welfare	 Reform	Minister,	 Lord	 Freud’s	 response	 to	 a	 divorced	 dad	 in	 a	 radio	 call-in	
programme	(Mirror	15/01/13,	People	20/01/13),	and	was	swiftly	followed	up	with	a	series	of	case	
studies.	 	 Overall,	 a	 quarter	 of	 the	 campaign	 articles	 included	 at	 least	 one	 personal	 story	 and	
victim-witnesses	were	quoted	 in	 over	 two-thirds	 of	 these.	A	 higher	 proportion	of	 stories	 in	 the	
Sunday	 People	 focused	 on	 personal	 stories,	 individual	 circumstances,	 and	 emotional	 responses	
(see	table	1)	although	this	 included	more	emphasis	on	readers’	sympathy	and	politician’s	anger.		
This	 emphasis	 reflects	 the	 less	 political	 nature	 of	 the	 Sunday	 paper,	 as	 the	Mirror	 tended	 to	
mention	 the	 bedroom	 tax	 in	 stories	 about	 welfare	 reform	 in	 general,	 and	 in	 normal	 political	
reporting	of	politicians	and	parliament,	 in	a	way	that	the	People	rarely	did.	 	However,	whilst	the	





 Mirror People Total 
Personal	story 63 19.4% 53 35.6% 116 24.5% 
		Victim	quoted	(of	personal	stories) 49 77.8% 30 56.6% 79 68.1% 
		Victim	politicised	(of	quoted) 38 60.3% 25 83.3% 63 79.7% 
Challenging	stereotypes 56 17.3% 21 14.1% 77 16.3% 
Reinforcing	stereotypes 3 0.9% 1 0.7% 4 0.8% 
Individual	circumstances 115 35.5% 67 45.0% 182 38.5% 
Practical	objections 91 28.1% 55 36.9% 146 30.9% 
Class	politics	or	social	justice 158 48.8% 56 37.6% 214 45.2% 
Moral	judgement	of	government 144 44.4% 74 49.7% 218 46.1% 
Welfare	reform	necessary 12 3.7% 8 5.4% 20 4.2% 
Welfare	reform	not	necessary 9 2.8% 0 0.0% 9 1.9% 
Emotional	language 77 23.8% 64 43.0% 141 29.8% 





experience,	 especially	 in	 terms	 of	 the	 availability	 of	 social	 housing	 stock.	 	 Almost	 a	 third	 of	






This,	 and	 the	many	 other	 accounts	 of	 people	 ‘trapped’	 in	 houses	 they	 could	 no	 longer	 afford,	
challenged	 the	 government’s	 assertion	 that	 the	 policy	 would	 free	 up	 ‘spare’	 capacity	 in	 social	
housing	 for	 larger	 families	 and	 points	 to	 infrastructural	 rather	 than	 behavioural	 causes	 of	 the	
social	housing	shortage.			
	
This	 example	 also	 reflects	 a	 smaller	 category	 of	 stories	 about	 the	 low	 paid	 and	 precariously	
employed	working	poor	that	break	down	the	false	distinction	between	those	in	work	and	those	on	
benefits3.	 	 These	 included	powerful	 examples	 to	 counter	 the	Conservative	 rhetoric	of	being	 the	
party	of	working	people,	such	as	those	who	“snubbed	the	dole	after	being	made	redundant”	and	
instead	 “tried	 to	 do	 the	 right	 thing”	 by	 embracing	 entrepreneurial	 risk	 with	 uneven	 success	
(market	 trader	 quoted	 in	Mirror	 02/04/13).	 	 This	 also	 emphasizes	 another	 form	of	 risk,	 that	 of	
being	 made	 redundant,	 that	 readers	 may	 understand	 as	 something	 that	 could	 just	 as	 easily	
happen	to	them.	 	Writing	 in	the	Mirror	 (31/03/13),	the	political	commentator	and	activist	Owen	
Jones	made	this	explicit:	“If	you're	among	the	hundreds	being	made	redundant	you'll	be	branded	a	
“skiver”	 while	 your	 benefits	 are	 slashed.”	 	 Although	 these	 stories	 accept	 and	 even	 reinforce	
dominant	conceptions	of	social	responsibility	and	contribution	in	purely	economic	terms,	they	do	
allow	 the	 audience	 to	 imagine	 infinite	 others	 who	 are	 typically	 branded	 as	 lazy	 scroungers	
similarly	 having	 more	 complex	 stories	 in	 which	 their	 best	 efforts	 are	 frustrated	 by	 the	 risks	
inherent	in	the	economic	system.	
	
In	 addition	 to	 the	 stereotype	 of	 the	 lazy	 benefit	 claimant	 who	 has	 never	 worked,	 personal	
narratives	 challenged	 the	 stereotype	 of	 the	 profligate	 benefits	 recipient,	 believed	 to	 generate	
resentment	among	those	in	work	but	struggling	to	get	by.		This	was	challenged	with	accounts	of	




We	 don't	 drink,	 smoke,	 do	 drugs	 or	 even	 go	 on	 holiday”	 (quoted	 by	 Ros	Wynne-Jones,	
Mirror	10/07/13)	
Although	 one	 disabled	 victim	 distinguished	 herself	 from	 “fraudulent	 people”	 who	 “have	 the	
energy	to	play	the	system	-	whereas	genuinely	 ill	people	don't	and	they	get	hit	hardest”	(Mirror	
03/04/13),	 another	 rejected	 the	 label	not	 just	 for	herself	but	 for	 all	 benefits	 claimants:	 "People	
talk	about	scroungers	getting	rich	on	benefits	but	I	haven't	met	any."	(People	31/03/13).		Overall,	


















It	 is	principally	 for	 this	 reason	 that	58.9%	of	 stories	with	an	emotional	 angle	attributed	 feelings	
such	 as	 anxiety,	 fear,	misery	 and	 despair	 (but	 not,	 significantly,	 shame)	 to	 affected	 individuals,	
whilst	only	9.9%	focused	on	their	anger	at	the	injustice	of	the	policy.		Another	potentially	political	
emotion,	 however,	 was	 frustration	 at	 Kafkaesque	 bureaucratic	 decisions,	 such	 as	 to	 fund	 a	










fighting	back”	 (Mirror	26/06/13).	 	Although	agency	 is	attributed	 foremost	 to	 the	union,	 ‘victims’	
are	envisaged	in	collective	action.			
	
Reports	 on	 collective	 action	 included	 a	 petition	 of	 personal	 stories	 handed	 in	 to	 Downing	 St	
(Mirror	 05/06/13,	 17/07/13),	 a	 ‘sleepout’	 protest	 (People	 18/08/13,	 Mirror	 21/08/13),	 and	 a	
protest	march:			
THEY	 came	 in	 their	 thousands...	 the	 vulnerable,	 the	 suffering,	 the	 poor,	 the	 disabled	 -	
battling	 to	 beat	 the	 bedroom	 tax.	 	 These	were	 not	militants.	 They	were	 in	wheelchairs,	
they	walked	with	sticks,	some	wore	Army	uniforms.	(People	17/03/13)	
Here,	 the	 protesters’	 vulnerability	 is	 used	 to	 legitimise	 them,	 framing	 them	 in	 a	 discourse	 of	
authenticity	to	distinguish	them	from	'militant'	political	protesters.		However,	even	these	reports	
were	 infrequent,	 perhaps	 because	 most	 protests	 were	 locally	 organised	 and	 targeted	 local	
authorities.		Even	national	disabled	group	Disabled	People	Against	the	Cuts	(DPAC),	who	achieved	
some	 recognition	 for	 other	 campaigning	 work	 alongside	 UK	 Uncut,	 were	 only	mentioned	 once	
(Mirror	15/05/13),	as	was	an	online	petition	by	“a	disabled	mother	and	grandmother”	calling	for	
Work	 and	 Pensions	 Secretary	 Ian	 Duncan	 Smith	 “to	 be	 held	 to	 account	 over	 use	 of	 statistics	
(Mirror	20/11/13),	both	by	Wynne-Jones.		
	
As	 in	 the	 US	 (Lens	 2002),	 newspapers	 often	 relied	 on	 campaign	 groups	 and	 charities	 to	 make	
generalizations	 in	 a	 more	 explicitly	 political	 way,	 in	 particular,	 the	 sense	 that	 the	 majority	 on	
benefits	were	long-term	claimants,	and	even	'trapped'	in	multi-generational	benefits	dependency.			
“These	benefit	changes	are	a	symptom	of	an	understanding	of	people	in	poverty	that	is	just	
wrong,”	 he	 said.	 	 “It	 is	 an	 understanding	 of	 people	 that	 they	 somehow	 deserve	 their	
poverty.		The	poorest	are	not	lazy.		The	majority	of	people	on	long-term	benefits	are	ill	or	




organizations	 included	 the	 National	 Housing	 Federation,	 who	 supplied	 statistics	 from	 housing	
associations	on	property	shortages	and	numbers	in	arrears,	and	the	Trussell	Trust,	who	provided	
statistics	on	food	bank	use.	 	However,	whilst	both	papers	reported	NHF	figures	frequently	–	and	
more	 than	 the	 broadsheet	 newspapers	 –	 only	 the	 Mirror	 reported	 on	 food	 poverty	 figures,	





The	Mirror’s	opinion	columnists	 took	up	the	 issue	repeatedly	over	 the	year,	 including	ex-Labour	
Minister	John	Prescott	(nine	columns),	Paul	Routledge	(six),	Brian	Reade	(nine),	Kevin	Maguire	(23)	
and	 Ros	Wynne-Jones	 (45).	 	 These	 columnists	 argued	 that	 the	 unemployed	 and	 low-paid	were	
affected	by	social	structures	that	they	explained	in	terms	of	government	policies	and	the	exercise	
of	class	interests,	in	particular,	a	chronic	jobs	shortage	and	the	impact	of	successive	Conservative	
housing	policies	 going	back	 to	 the	Thatcher	 government’s	Right	 to	Buy	 scheme.	 	 Several	Mirror	
columnists,	 including	Wynne-Jones	 (Mirror	27/03/13)	and	Maguire	 (Mirror	06/03/13),	 raised	the	
issue	 of	 buy-to-let	 landlords	 profiting	 from	 ex-council	 houses,	 and	 a	 guest	 column	 from	 Eileen	
Short	 of	 Defend	 Council	 Housing	 pointed	 out	 that	 many	 cabinet	 ministers	 are	 themselves	
landlords	 (Mirror	 05/03/13)	 and	 therefore	 profiting	 from	 their	 own	 policies.	 	 In	 contrast,	 the	
People	 ran	 very	 few	 and	 very	 short	 columns	 on	 the	 subject,	 making	 up	 6.1%	 of	 articles	 in	
comparison	to	28%	in	the	Mirror.		Instead,	they	dedicated	21	of	their	52	editorials	over	the	period	





challenge	 stereotypes	 of	 benefit	 claimants	 (please	 see	 table	 2),	 suggesting	 that,	 whilst	 their	
campaign	was	aimed	squarely	at	 influencing	policymaking,	 it	was	not	politically	engaged	in	quite	





TWO	 thirds	 of	 voters	 in	 a	 Sunday	 People	 poll	 today	 say	 the	 welfare	 system	 is	 broken.		
They're	not	wrong	there.		[…]		We	are	not	asking	Iain	Duncan	Smith	to	live	on	£53	a	week,	
like	many	victims	of	this	tax.		Nor	are	we	asking	him	to	abandon	bedroom	tax	entirely.		We	
are	 asking	 him	 to	 treat	 housing	 benefit	 claimants	 as	 individuals	 -	 by	 taking	 individual	
circumstances	into	account.	(editorial,	People	07/04/13) 
The	People	 relied	more	on	 references	 to	public	opinion	 to	 substantiate	 its	opposition,	 including	
letters	 to	 the	editor,	which	were	 introduced	with	summaries	attributing	an	emotional	 response,	
such	 as	 “Our	 story	 on	 the	 bedroom	 tax	 [...]	 angered	 you”	 (People	 27/01/15).	 	 The	Mirror	 did	




position	 of	 the	 newspapers	 in	 quite	 similar	 ways,	 especially	 in	 terms	 of	 remote	 or	 uncaring	
politicians	 in	London	offices	who	haven’t	 thought	 through	how	the	policy	will	affect	people	 (for	
12 
example,	 near	 identical	 quotes	 from	 a	 suicide	 victim's	 son,	 quoted	 in	 Mirror	 13/05/13,	 and	
witness,	Mirror	14/05/13).	 	 It	 seems	 likely	 in	 these	cases	that	 the	 journalists	asked	 interviewees	
leading	questions	or	 invited	 them	 to	agree	with	 statements.	 	 This	 is	 perhaps	understandable,	 if	
those	affected	are	not	accustomed	to	interpreting	their	experience	in	broader	social	and	political	






















Personal	story 20 44.4% 24 20.7% 8 26.7% 116 24.5% 
			Victim	quoted 16 80.0% 16 66.7% 1 12.5% 79 68.1% 
			Victim	politicised 13 81.3% 13 81.3% 1 100.0% 63 79.7% 
Challenging	stereotypes 16 35.6% 21 18.1% 3 10.0% 77 16.3% 
Reinforcing	stereotypes 0 0.0% 0 0.0% 0 0.0% 4 0.8% 
Individual	circumstances 18 40.0% 33 28.4% 9 30.0% 182 38.5% 
Practical	objections 12 26.7% 28 24.1% 13 43.3% 146 30.9% 
Class	politics	or	social	justice 13 28.9% 63 54.3% 11 36.7% 214 45.2% 
Welfare	reform	necessary 0 0.0% 0 0.0% 4 13.3% 20 4.2% 
Welfare	reform	not	necessary 2 4.4% 4 3.4% 0 0.0% 9 1.9% 
Moral	judgement	of	govt 20 44.4% 52 44.8% 14 46.7% 218 46.1% 
All	emotion 16 35.6% 25 21.6% 10 33.3% 141 29.8% 












It	 is	 not	 shameful	 to	 lose	 a	 debate,	 but	 it	was	 shaming	 to	watch	Government	ministers	
close	their	ears	to	the	stories	pouring	from	the	Opposition	benches.	
Many	of	 the	stories	belonged	to	people	 in	the	gallery	who	heard	how	the	Tories	and	Lib	








In	 general,	 Wynne-Jones	 was	 far	 more	 likely	 to	 feature	 personal	 stories,	 either	 than	 other	
columnists	or	 than	 the	overall	 coverage,	with	44.4%	mentioning	at	 least	one	 case	 study,	 and	 in	




affected	 as	 perfectly	 virtuous,	 but	 as	 human,	 and	 as	 no	 less	 deserving	 for	 being	 flawed:	 “not	 a	
scrounger	 or	 perhaps	 even	 a	 striver	 -	 just	 a	 normal	 person	 with	 strengths	 and	 flaws.”	 (Mirror	






Both	campaigns	attempted	 to	mobilize	an	 injunction	 to	care	 that	was	 intrinsically	attached	 to	a	
political	 goal,	 as	 campaigns	 that	 opposed	 a	 government	 policy	 (albeit	 to	 different	 degrees).	 	 A	
significant	 proportion	 of	 this	 focused	 on	 the	 particular	 circumstances	 of	 groups	 such	 as	 the	
disabled,	 but	 in	doing	 so	 the	newspapers	 challenged	 stereotypes	 lazy	 scroungers	 and	profligate	
lifestyles	 that	 applied	 to	 benefits	 claimants	 more	 broadly.	 	 In	 both	 newspapers,	 personal	
narratives	were	used	 to	 challenge	 the	 government's	 rhetoric	 on	 the	 shortage	of	 social	 housing,	
with	 individuals	 reporting	 that	 their	 local	 housing	 association	 could	 not	 offer	 them	 a	 smaller	
home,	 connected	 to	 a	 general	 pattern	 reported	 by	 housing	 associations	 and	 the	 NHF.		
Nonetheless,	 the	 People	 shrank	 from	 following	 this	 challenge	 –	 to	 the	 practical	 and	 rhetorical	
justifications	 of	 the	 policy	 –	 through	 to	 a	 broader	 critique	 of	 welfare	 reform	 or	 austerity.	 	 By	
accepting	 the	 'need'	 to	 reduce	 the	 welfare	 bill	 as	 a	 whole,	 the	 People	 did	 not	 attribute	









































	1. Housing	 benefit	 is	 paid	 to	 the	 unemployed	 and	 low	 paid	 to	 cover	 or	 contribute	 to	 housing	
costs	in	both	social	and	private	rental	property.		2. The	government	placed	considerable	pressure	on	the	BBC,	in	particular,	to	use	their	preferred	
term	 (Dominiczak	 2013)	 much	 as	 they	 did	 over	 the	 BBC’S	 presentation	 of	 the	 2010	
Comprehensive	 Spending	 Review	 (Kay	 and	 Salter	 2014:	 765),	 however,	 their	 claim	 that	 it	 is	
more	 accurate	or	 neutral	 is	 questionable	 –	 although	 a	 reduction	 in	 benefit	 is	 not	 a	 tax,	 the	
alternatives	 imply	 the	 removal	 of	 undeserved	 payment	 and	 discouragement	 of	 undesirable	
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